Minutes of Meeting held March 5. 2026
Present: Peter Berman (Chair), Adrian Fulford (Vice chair),
Sharon Hendy, Sharon Colclough, Jenny Hoyle,
Gill Turner, Catherine Binding (Practice manager),
Jenny Bell (Deputy manager).

Apologies: Jacqui Smith. Andrew Kelly and Ilana Alder have both
resigned due to other commitments. They are thanked for their
involvement in the group and their much-valued input.

1. Minutes of December meeting
These were agreed.

2. Matters arising
There was further discussion about the car park and allocation
of spaces for the staff which some felt was excessive. There are
18 spaces for staff and 9 for patients, plus 4 disabled ones.
However, very few staff live locally. They are encouraged to
double park with colleagues to help the situation.

3. Developments in the NHS
The South West regional office of NHS England at Blackbrook is
closing as the Health Secretary is looking to make savings in
administration across the NHS. Social Services and Health
services across Dorset and Wiltshire are amalgamating with
Somerset to make one huge area. Hopefully the Primary Care
networks across the country will stay the same but staff
numbers will be cut.
Catherine said there were rumours of a new pharmacy opening
in Wellington.

4. Report from Surgery
The two new clinical rooms are now in use, although the
funding did not provide furniture or computer needs!!
Some interesting figures:



6841 registered patients
Waiting time on the phones: 4 minutes
Routine GP face to face appointments: 5 weeks
Routine GP phone consultation:3 weeks
Urgent Appointments (after triage): same day
Routine Advanced nurse practioner face to face: 2 weeks
Incoming phone calls (February): 4397
Staff update:
A new receptionist will be starting in about 2 weeks.
The paramedic nurse will be increasing her hours.
A new health care assistant has joined the team.
Towards the end of the year the Covid and Flu vaccines will be
offered to those who are eligible at the surgery. (separately or
at the same time). The Community Centre will no longer be
offering Covid jabs.

5. Patient Comments
One person asked that staff remember to introduce themselves
and their specialism when meeting patients. Catherine will
remind them.
One patient experienced long referral times for audiology.
Secondary care waiting times cannot be controlled by the
surgery unfortunately. The person was advised to contact PALS
(Patient Advice and Liaison Service).

6. AOB
None.

7. Date of next meeting: April 21%. 4pm at the Surgery.






