Minutes of Meeting held June 30", 2026

Present: Peter Berman (Chair), Adrian Fulford (Vice), Sharon Hendy,

Gill Turner, Jenny Hoyle, Beth Duvergier, Catherin Binding (Practice
Manager).

Apologies: Sharon Colclough. Jacqui Smith has resigned due to increased
Caring commitments. The chair wished her well and thanked her
for her time on the committee.

The chair introduced a new member, Beth Duvergier.

1. Minutes
These were agreed.

2. Matters arising
As before there was a brief discussion about the lack of space for both
staff and patients. The landlord has added ground signage and is going to
improve lighting. Things are being considered, including possible fines for
those who use the carpark for non-medical reasons, such as parking for
shopping. Catherine said that the landlord realised the problem of lack
of parking spaces and would fight for extra parking should there ever be
residential planning granted behind the surgery.

3. NHS in Somerset
The chair has met the “Place Director” who works for ICB (Integrated
Care Board) and will look after Somerset when the area expands from
West Somerset to Swindon and Poole.
The Primary Care Network will still be Wiveliscombe and Wellington.

4. Surgery Report
The newsletter has gone out via email and can also be found on the
surgery web page.
There have been huge problems with the phones since BT has “updated”
the system with a digital connection. They are trying to find solutions but
the phones are only working some of the time which we all agreed was
totally unacceptable. We suggested national media publicity might push
BT to solve the issues to what is an essential public service.

One member questioned the age restrictions for the RSV vaccinations.



Catherine said she would look into this.

. Patient Comments

One patient asked why they were sent to Wellington medical centre for
ECG. Catherine explained that there was an Investigation Hub there for
some routine examinations.

A patient asked why they were given antibiotics without being seen first.
Catherine would enquire on a confidential basis.

. AOB

There was none.
. Date of next meeting
August 19, at 4pm held at the surgery.



