
Minutes of Meeting held April 21st. 2026 

Present:  Peter Berman (Chair), Jenny Hoyle, Sharon Colclough, Gill Turner, 

                 Catherine Binding (Practice manager), Jenny Bell (Deputy). 

Apologies: Sharon Hendy 

1. Minutes of meeting held March 5th. 

These were agreed. 

2. Matters arising 

The concerns voiced at the last meeting regarding parking are on-going. 

The group were reminded that the land and the surgery itself are rented 

not owned. Everyone agreed the car park is not big enough for staff and 

patients. The housing developments in the area only exacerbate the 

situation. Any ideas welcome. 

3. PPG Chairs meeting April 14th. 

Some surgeries have tablets available in their waiting area to encourage 

the use of the NHS app. 

Peter asked what is the procedure when a patient dies. We were assured 

that the surgery sends a hand written sympathy card to the family. 

The League of Friends at various hospitals were praised for their good 

work. 

4. Report from Surgery 

The surgery’s good performance was measured 4th. out of 14 in the 

Quality Objective Framework. 

A new GP (Dr. Grover) has joined for alternative Fridays. 

The paramedic has left for a post elsewhere and Gemma has taken up his 

role. 

A new receptionist, with past experience at Tiverton hospital, has just 

started for 3 days a week. 

The current wait for a routine GP face to face appointment has increased 

to 6 weeks plus. The wait for a nurse practioner appointment is about 4 

weeks. Urgent appointments are still on the same day. Each day there is 

always a practioner and a duty doctor at the surgery. The concerns about 

waiting times were going to be discussed by staff at a meeting this week. 

5. Patient Comments 

There are still rumours circulating that the practice is privately run which 

is not true. 



One member commented on the seemingly inability of the primary care 

and the secondary care services to talk to each other via IT. 

6. Possible Speakers 

It was suggested that a member of Symphony or an NHS IT expert could 

come. 

7. AOB 

There being no other business the date of the next meeting was decided 

to be June 25th. At 4pm at the Surgery. 

 

 

 

 

 

 

 

  

 

 

             

 

 


